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About this Document 

 

IDI’s Core Release Bulletins describe new Core functionality introduced with the release through 
either Adaptive (AR) or Feature (FR) requests. Core functionality is defined as a capability that 
is available to all customers that upgrade to the release, although in some cases additional 
custom work may be required to use it. This document includes an overview of the new 
capabilities as well as the required configuration or setup information. Supporting 
documentation can be found on E-Support under Resources > Knowledge Center and 
Resources Help Resources.  

 

Additional training opportunities are also available through IDI University. Please contact your 
Account/Project Manager for more information. 
 

https://support.idibilling.com/onlinehelp.aspx
https://support.idibilling.com/onlinehelp.aspx
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 Release Summary 

1.1 Change Orders/Enhancements 

The following change orders and other enhancements are included in this release. 

 

Functional Area AR/FR Description 

Orders FR 3735 

& 3736 

Enhancements to Activity Center clarify Workflow presentation 

• Workflow instance name replaces Workflow definition as the 

Workflow label. This follows the naming standard used in 

Workflow, providing consistency across applications.   

• Root Workflow status is now displayed in  the Activity Center, 

providing additional context for the workflow's current state.  

Orders AR 9517 Constraints for adding a service whose start date is before the 

account establish date 

This AR will provide Orders enhancements over several releases.  

This release lets you choose whether to have constraints for adding a 

service when its start date is earlier than the account establish date. 

You can choose to allow, prevent, or allow with a warning. 

Field Service 

Management 

FR 3670 Miscellaneous enhancements 

• Added a new permission to the Workflow Admin role for Manage 

Appointments. 

• Added Region field to the Site display,  

To be released in the next FSM deployment in February 2026. 

Workflow FR 3670 JSON Editor for Extended Data key/value pairs 

To be released in the next Workflow deployment in February 2026. 

Workflow N/A New Workflow Actions 

• Save Extended Data 

• Send Workflow Signal 

To be released in the next Workflow deployment in February 2026. 

 

1.2 Resolved Known Issues 

The following known issues have been resolved in this release. 

 

Functional Area PR Description 

Customer 

Management – 

E911 

85013 Sent batches incorrectly shown as unsent 

The Automated E911 File Generation script was updated to no longer 

mark sent records as unsent. 
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Functional Area PR Description 

Customer 

Management 

85080 Modify prospect issue 

The Customer Modified trigger no longer includes irrelevant fields that 

were causing errors when modifying a prospect. 

Tickets 85042 Attribute date displays when it’s not selected and updated 

The attribute date no longer auto-populates when users do not select it. 

Billing 85052 Missing PDF 

This fixes an issue where the PDF Invoice Upload was marking Upload 

Job Complete to true for bill periods when there were invoices that are 

not uploaded properly. 

Orders 85053 Bill payment issue with Starting Blocks that lack a default register 

Orders no longer displays a No Tender Types error when users manually 

select a properly configured register and use a Starting Block that allows 

Bill Payment. 

Customer Portal 85058 Attempt to impersonate an account fails 

Customer Portal User Impersonation was updated to no longer require 

unnecessary permissions to sucessfully complete the impersonation. 

Customer Portal 85062 Users Page loading improvement 

The Users page was updated to load more quickly. 

Inventory 85074 Edit Assigned Equipment dialog only shows first 100 results 

This dialog was updated to allow more than 100 results. 

AdvancePay 85007 Auto Renewal using a different payment processor than Paymentus 

AdvancePay in Customer Care was updated to always use the 

Paymentus payment processor even if POS Location configuration 

includes a different payment processor. 

General Ledger 85064 Issue when processing Paymentus tender type 

General Ledger Daily Request processing was updated to no longer 

error when processing a posting that uses the Paymentus tender type. 

Workflow 85076 Unable to re-run complete Workflow tasks 

Fixed an issue where completed Workflow tasks could not be re-run. 

Now users can re-run completed tasks where the Wokflow has yet to 

complete. 
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 Orders Enhancements 
This release provides Activity Center enhancements for presenting Workflow information, and 
the ability to constrain adding a service whose start date is earlier than the account establish 
date.    

2.1 Activity Center Enhancements 

To provide greater clarity when monitoring a transaction’s Workflow: 

• Workflow instance name replaces Workflow definition name as the Workflow label. This 
follows the naming standard for Workflow, providing consistency across applicxations. 
The instance name is typically more familiar than the definition name for both Orders 
and Workflow users. 

 

The Workflow Name in Orders now matches the Workflow Name in Workflow. 

 

 
 

 
 

• The Activity Center now displays the root Workflow status, providing additional insight 
into the state of the Workflow.     
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• Also, to avoid confusion, the Percent Complete indicator is hidden when the root 
Workflow  status is In Error, due to a subworkflow being in an errored state.  Previously it 
would indicate the Workflow was 100% complete even though it was in error. 

 

 
 

 

2.2 Constraints for Adding Services Whose Start Date is Earlier than 

Account Establish Date 

This release lets you choose whether to have constraints for adding a service when its start 
date is earlier than the account establish date. This is controlled by a new Service Start Date 
Constraint setting in Orders MANAGE > Settings. 

 

 
 

The setting provides three options: 

• Allow (default) – This lets you add services whose start date is earlier than the account 
establish date without a warning. 

• Warn – This displays a warning when you add a service whose start date is earlier than 
the account establish date, but allows the service to be added. 
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• Prevent – This displays an Invalid Start Date error and does not let  you add the service 
until the start date is on or after the account establish date. 

 

 
 

 
 

Note: The account Establish Date is now shown when you click to show account 
information (blue and white i icon). 
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 Field Service Management Enhancements 
This release adds 

• A new permission to the Workflow Admin role for Manage Appointments. 

 

 

• A Region field to the Site display,  
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 Workflow Enhancements 
This release provides:: 

A JSON editor for Extended Data key/value pairs 

 

 
 

 
 

New Workflow Actions 

• Save Extended Dara - This can be used to create different conditional steps that run 
different Update Workflow Extended Data actions and save specific values which are 
different for each condition. This helps avoid duplicate steps/tasks that have the same 
action but with different hard coded action parameters. 
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• Send Workflow Signal - This fires a signal to make it easier for Workflow to use signals 
instead of using the Make Http Request action. 

 
 

 

 


