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1T Summary

This article provides guidelines for using the Bulk Data application to import files to add or
modify features on an account or service. This includes products, packages, discounts,
contracts, dynamic charges and pricing plans.

Adding Features:

This import can add features to an account or service by creating an order. When successfully
processed, each line in the import file will result in an order line in CostGuard. The orders will
then need to be processed for the features to be added to the specified accounts or services.

When adding a feature, an order type must be specified for each record in the import file. The
orders created from this import will follow the same order processing logic as orders manually
created for the order type. Note that this can result in provisioning. If provisioning is not
desired, an order type that is not setup to start a task plan should be used.

Modifying Features:

Capability to use this import to modify features on an account or service was added in
CostGuard 20.2. This import supports modifying the following properties on a feature: start
date, end date, billing status, quantity, charge, cost, wholesale cost, and product attributes.

No order is created when modifying features. The feature is updated directly on the account or
service.

Note: Adding and modifying features can be handled in the same file or be done in separate
files, depending on your preference and what works best for a particular application..

1.1 ACCOUNT LEVEL FEATURES

Action = Create

A feature will be added at the account level when the ServicelD, ServiceNumber and
ServiceTypeSKU fields are blank on the import file record.

Action = Modify
When Action = Modify, the FeaturelD (NonUsgSvcID) must be provided, and the Account
Number, Service ID, Service Number and Service Type SKU are not required or evaluated.

1.2 SERVICE LEVEL FEATURES

Action = Create
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A feature will be added to a service when either the ServicelD (which is UsgSvclD) OR the
ServiceNumber and ServiceType SKU are provided.

Features can only be added to active services. If the service information provided cannot be
associated to an active service, an error will be generated.

Note: If all three are provided (ServicelD, ServiceNumber, ServiceType SKU) with Action =
Create, the ServicelD will be used to identify the service. No additional validation is done to
verify the service number and service type correctly correspond to the ServicelD provided.
Action = Modify

Service level features can be modified using Action = Modify and providing the FeaturelD
(which is the NonUsgSvclD). The Account Number, Service ID, Service Number and Service Type
SKU are not required to modify a feature. If they are provided, they are not evaluated.

An action of Modify without providing the FeaturelD will result in an error.

1.3 ORDER GROUPING

When adding features (Action = Create), the feature import will create a unique order for
sequential file lines for the same account number and order type. The default behavior can be
overridden using the StartNewOrder field.

e A value of True in the StartNewOrder field will force a new order to be started with the
current line.

1.4 ERRORS

Each line will be individually evaluated for errors. Error messages will be written to an error file,
which can be downloaded from the file details page in the Bulk Data web module.

Note: For multi-line orders, if any line has an error, all lines for the order will result in error. For
lines that are only in error due to being grouped with an order line that is in error, the following
error message will be logged: This item errored because at least one other item in the same
order errored.

1.5 ATTRIBUTES

When adding features (Action = Create), attribute values can be provided for both the order
type and the product. The header record must list a field for each unique attribute property
name that is being assigned a value in the file.

When modifying a feature (Action = Modify), only the product attributes apply.
In the file header record, the attribute fields must be pre-fixed as follows:

e Order Type Attributes: ATTRORD_<attribute property name>

e Product Attributes: ATTR_<attribute property name>
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The order type attributes only apply to Action of Create and will apply to an entire order (in the
case of multi-line orders). For multi-line orders: if more than one value is sent for the same
order type attribute property, the last value provided will be used.
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2 File Format
2.1 GENERAL FORMAT

The following general characteristics apply to the Feature import files:
e File naming convention must be *.csv
e An identifier row is required (1% row)
e A header listing field names is required (2" row)
e The header must be followed by one or more comma-delimited detail records
e Place quotes (“) around any text fields containing a comma
e Empty (non-required) fields are acceptable

e The columns are not required to appear in a specific order. The order for a specific file is
defined by the header record

e You do not have to include all columns in an import file

2.2 IMPORT IDENTIFIER

The first row of the file must have the file format identifier, starting in the first position of the
first row. For the feature import, the identifier is:

FORMAT:IDI/CostGuardBulkData/Feature
2.3 HEADER RECORD

The second row of the import file must contain the appropriate column names. The column
names are listed in the Record Layout section of this document. The columns do not need to
appear in a specific order. Import files do not need to include all of the columns, only

the columns that contain data to be imported are necessary. The field names must match
exactly as listed in the layout.

2.4 CLEAR VALUES

The ability to clear previously set data is supported when Action = Modify. This includes product
attribute values. To clear data, the record must contain @[System.Clear] as the field value.
Attempts to clear data for Boolean or required fields will result in an error.

2.5 RECORD LAYOUT

The third row and beyond contain the feature records to process.
Field Formats:

e Boolean:
= True: 1, Yes, or True (case insensitive)
= Any other value is interpreted as False
e Date: YYYY-MM-DD or YYYY/MM/DD
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Data Required | Required
Field - for for Description
ype Create Modify
AccountNumber Text Yes No The gccount number of the customer.
Applicable only when Action = Create
Indicates the operation to perform when importing.
Action Text No Yes Valid Values: Create, Modify
When not specified, defaults to Create.
Contains the value of an attribute property for the
order being created. There may be zero or more
ATTRORD_* Text No N/A order attribute fields provided in an import record.
See the Attributes section above
Applicable only when Action = Create
Contains the value of an attribute property for the
feature being added or modified. There may be zero
ATTR_* Text No No or more attribute fields provided in an import record.
See the Attributes section above
For a contract, whether the contract should auto-
AutoRenew Boolean No N/A renew or not.
This is ignored when Action = Modify
- Applicable only when Action = Modify
BillingStatus Text N/A No . . -
d Valid Values: Billing, Not Billing
. The charge of the feature (overrides the charge
Charge Decimal No No configured for the feature in the Product Catalog).
. The cost of the feature (overrides the cost configured
Cost Decimal No No for the feature in the Product Catalog).
EndDate Date No No The end date of the feature.
The FeaturelD/NonUsgSvclD for the assigned
FeaturelD Integer N/A Yes instance of the feature being modified.
Applicable only when Action = Modify
The ID of the order type for the order that is created.
OrderTypelD Integer Yes N/A . .
yp 9 Applicable only when Action = Create
Quantity Integer Yes No The quantity of the feature.
The ID of the service to which this feature should be
ServicelD Integer No N/A associated.
Applicable only when Action = Create
ServiceNumber Text No N/A The service number of the service to which this

feature should be associated.
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Applicable only when Action = Create

The SKU of the service type of the service to which
ServiceTypeSKU Text No N/A this feature should be associated.
Applicable only when Action = Create

The SKU of the feature.

SKU Text Yes N/A . .
X Applicable only when Action = Create

The start date of the feature. If this value is not
StartDate Date No No specified for an action of Create, the current date will
be used.

Whether or not a new order should be created,
starting with the current line item. Note that
populating this will override the default behavior
StartNewOrder Boolean No N/A where sequential line items for the same
AccountNumber and OrderTypelD are included in the
same order.

Applicable only when Action = Create

The wholesale cost of the feature (overrides the
WholesaleCost Decimal No No wholesale cost configured for the feature in the
Product Catalog).
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