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About this Document

IDI's Core Release Bulletins describe new Core functionality introduced with the release through
either Adaptive (AR) or Feature (FR) requests. Core functionality is defined as a capability that
is available to all customers that upgrade to the release, although in some cases additional
custom work may be required to use it. This document includes an overview of the new
capabilities as well as the required configuration or setup information. Supporting
documentation can be found on E-Support under

Additional training opportunities are also available through IDI University. Please contact your
Account/Project Manager for more information.
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1 Release Summary

1.1

The following change orders and other enhancements are included in this release.

Functional Area

AR/FR

Description

Customer Care

FR 3083

Corporate Hierarchy display enhancements — On the Corporate Hierarchy view on
the Invoice page, the heading My New Charges has been changed to My Charges.
The My Charges value will only represent the new charges on the invoice for the
customer being viewed. It will not contain any charges for child accounts. (Previously
this included child charges when corporate roll-up was done on the invoice). In
addition, informational text has been added to the My Charges and Corporate
Charges headings.

Orders

FR 2853

Wireless service order enhancements - Enhancements in the Order Details pane
where you can view and edit order item details for a wireless service let you:

e Mark the service as primary
e Determine which services on the account will receive usage notifications
e View and edit equipment details

Tickets

FR 3092

Allow resolution note to be edited — Previously, you were only able to edit the
resolution note on changing the ticket status. Now you can edit the resolution note
anytime one is present.

Workflow

FR 3024

Search for triggers based on System-Defined or User-Defined - The Trigger
search page now supports filtering of user-defined versus system-defined triggers.
System-defined triggers are not displayed by default but can be displayed by changing
the new Type option in the search criteria. When viewing a system-defined trigger, a
System Defined label is displayed.

FR 3092

Added Datalook up for customer attributes by key and by name.

Customer
Management

FR 2744

Managing Service Agreements — Lets authorized CostGuard users edit parts of
Service Agreements directly in CostGuard Client without requiring an AR. Areas that
can be edited are: Title, Acknowledgment (Financial Responsibility) and Terms and
Conditions.

AR 8491

Contact management enhancements on services — When editing a service in
Customer Management, the selected Contact will display at the top of the Contact
Field on the Contact Information tab. The drop down sorts contacts alphabetically by
Display Name, which includes MI, Last Name, Company Name, and Address if
available. This accounts for scenarios where the first or last name are not provided as
they are not required fields.

Treatment

AR 8527

Fire Collections Information Modified trigger on collections workbook updates —
With this enhancement, changes to collections information that occur when the
workbook runs will fire the Collections Information Modified trigger. Previously this
trigger would only fire when changes were made through the Web API.

Product Catalog

FR 3086

Product Catalog configuration supprts taxes for Dynamic Charges and Contract
Penalties (new Taxes tab on the Add/Edit dialog).

RateBiIll

AR 8446

New monthly billing cutoff option for In Advance - No Prorate products — A new
Customer Care setting provides alterative billing cutoff logic to ensure transactions for
Products and Packages with Prorating Type = In Advance — No Prorate are billed
within the bill period in which they occur, regardless of when billing is run.

Note: The setting defaults to disabled. This will result in no impact on billing for these
Products/Packages (current functionality is maintained).
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Functional Area AR/FR Description

RateBill AR 8497 | Use Grace Period End setting for account-level grant discounts - When an
account-level discount is disconnected on the same day the customer is
disconnected, and the Grant Discount Ignore End Grace Days setting is OFF, the
Grace Period End setting is applied to the discount, pushing the end date out by the
specified number of days. This allows usage to use the discount for this extended
time. (These are Console Configuration settings that must be set by an authorized IDI
associate.)

Grace will not be applied when a discount has been disconnected in a previous billing
period and the discount does not have units in the current period, since the discount
will not be loaded.

Note: Previously, this functionality only applied to service-level grant discounts.

Payment AR 8530 | Added Payment Return Reason to Customer Care & CostGuard Client - Updated
Processing ACH Return File Import to capture the Payment Reversal Reason from the import in
the Description field on Payment Reversal in CostGuard.

1.2

The following known issues have been resolved in this release.

Functional Area PR Description

RateBill 83217 Updated Rate Plan Detail entry to prevent adding duplicate entries (same distance type).

83200 The OnlineBill User Import screen that lists domains just shows the domain description,
if the domain has no description a null would be displayed. This was updated to show
<Description> (<Name>) if a description is populated, If one is not populated, just the

OnlineBill
<Name> of the domain is shown.

83234 Resolved an issue where Hyperlink Attributes were not displaying correctly for billing
orders in Customer Care.

83149 Long-Running PCI Payment Gateway Transaction Processing Job - Created a thread-
monotoring process to ensure a single thread doesn't run for longer than a specified
time. The time is hardcoded and not configurable.

Payment 83182 Credit card payment settled in Auth.net but has a processing error in Care:

Gateway e Added additional logging to PCI Scheduled job to track all transactions it processes
or tries to process. This is to see if the system is trying to process a transaction
twice.

e Added hash table check to ensure the system is not processing a transaction that
was already processed or the system started to process.

83196 Fixed Back Dating of an Adjustment Reversal - Previously, when the Customer Web
Service created an Adjustment Reversal via the modify Adjustment Operation, it set the
adjustment date to the original adjustment date. Now the web service will set the
adjustment date to the current date.

83194 Updated the Add Note dialog in Workflow to check for Manage Workflow Instance.

83204 Fixed error handling for the following Workflow Actions: Web API, Update Billing Status,
Create Ticket, Modify Follow-Up

Workflow Workflow tasks will only get set to Error if a web service error is returned with a logging
message (non-correlation) OR some other action validation fails (ID does not exist).

If an action fails with either a correlation ID from a web service, or an otherwise
unhandled exception, that exception will escape to the action so that it is retried.

83208 Updated graphing engine to correct drawing issues in Workflow Designer.

83230 Extended Data not Passing to Sub Workflow Properly - Fixed Splitter Subworkflow
activation logic to correctly compute the extended information when doing replacement
using @[SplitGrouping.MemberName].
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Functional Area PR Description
Resolved some issues with E911 information being removed:
e When adding a new service, if you edit the service from the order tree and then add
a single service address:
= If you do not click on the €911 tab, the service is created with the service
address and the €911 address is set
= [f you do click on the €911 tab the service address is pre-selected in the
dropdown and the service is created with your selection.
e When adding a new service, if you edit the service from the order tree and then add
a multiple service addresses:

) = If you do not click on the €911 tab, the service is created with the service
Services —E911 | 83229 address and the €911 address is set to the first service address entered
Information = |f you do click on the €911 tab, first service address entered is pre-selected in

the dropdown and the service is created with your selection.
e Edit Service that has no service addresses and no €911 address:
= Add single service address don’t click the €911 tab - €911 address should be set
to the service address entered
= Add Single service address click the e911 tab - e911 address should be set to
the service address entered
= Add Multiple service addresses, the first entered service address should be
saved/defaulted as the €911 service address
e Edit a service that has a service address but no €911 address:
= ifthere is 1 service address, go to the €911 tab and the one address should be
selected in the dropdown
= If there are more than one addresses, then going to the €911 tab will not have
any pre-selected
e Edit a service that has a service address and €911 address:
= Add another service address, should get a confirmation prompt when saving to
confirm that the €911 service address is correct.
Work Plans 83221 The Journal Grid Control applies user limit-tos when loading journals. Since the journals

on a Work Plan are not associated to a customer, they were getting filtered out by the
user limit-to logic. Now, journals on a work plan will not have limit-tos applied. If you are
able to get to the work plan you will be able to see the journals on it.
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Billing Solutions

2 Orders — Wireless Service Enhancements
Enhancements in the Order Details pane where you view and edit order item details for a
wireless service let you:

e Mark the service as primary

e Determine which services on the account will receive usage notifications (For more on
usage notifications, see About Usage Notifications in CostGuard Online Help)

e View and edit equipment details

Order Details View/Edit Order Items pane:

CREATED BY CREATED ON ESTIMATED MRC ESTIMATED ONE-TIME ORDER TYPE

TFOR September 25, 2019 0.00 0.00 POS New Order
— r— 1 —
HLEmeEE O v m x
Services SKU Quantity E 0
£ X00000000X
gem
Service Number OO0
Billing Number OGO
Start Date 09/25/2018

End Date

Quantity 1
Group

State
Zone
Send Usage Notifications To

Set as Primary Service No

The Edit dialog (displayed when you click the pencil icon) provides new fields for marking the
service as primary, and specifying who should receive usage notifications.

amumeois . Sl
Services SKU Quantity B 0000000 View Details
[asmsecssoes I | e
Service Number” OR00RNHK <]
Billing Number [rooooooo00c |
Start Date”™ [og/2572019 ]
End Date ‘ §|
Quantity* [1 |
Group \ |
State \ v
— [ |
‘ Send Usage Notifications To | v
| _Set 25 Primary Service o

Checking the Set as Primary Service check box makes this service the primary service on the
account. The designated primary service may be selected to receive usage notifications as
described below. Also, any applicable Entitlements are applied to a customer's primary service.
See the topic for Entitlements (Wireless) in CostGuard Online Help.
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The Send Usage Notifications To drop down menu lets you determine which service(s) should
receive usage notifications. The choices are:

e Both (Service and Primary Service) - Send notifications to this service and the
account’s primary service.

e Service only - Send natifications to this service.

e Primary Service only - Do not send notifications to this service. Send natifications to
the primary service instead.

e Opt-Out - Do not send natifications for this service. This applies to all usage
notifications. You can’t opt out of notifications for one discount category (or threshold)
and receive notifications for a different category (or threshold). This option is only
available if the global setting, Disable Opt-Out Option, is unchecked.

This menu defaults to Service Only.

Send Usage Motifications To v

Set as Primary Service

Both (Service and Primary Service)
Opt-COut

Primary Service Cnly

Service Only

The Details menu provides a new option for Equipment Information:

View Details

Details

Additional Information

Service Addresses

Tax Information

Equipment Informaticn

£ 0000000XX View Equipment Information

gsm

Equipment Information

Technology Type | coMaToMA v]

SIM Card ID | |

Handset 1D hocooooooo Q|
v

|

Handset |
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3 Workflow - System- or User-defined Trigger Search

In Workflow, the Trigger Search now lets you search by system-defined or user-defined triggers.
The search criteria includes a new Type drop-down menu that lets you select All, User Defined
or System Defined. In addition, the first column now serves two purposes. It continues to

indicate whether the tigger is enabled (green) or disabled (red). With this new enhancement, the

column also indicates whether the trigger is system-defined (shield icon ® ) or user-defined

(check icon  ¥).

Guard
Triggers

Name
Enabled
Last modified by

Create Trigger View History

Name

[System CPNI| Contact Created CPNL..

[System CPNI| Contact Modified CP-..

[System CPNI| Customer Created CP...

|Systern CPMI| Customer Modified C...

|Systern CPMI| Customer Modified C...

|Systemn Email On Assignment] Ticke...

|System Port Request| Port Request I...

|SYSTEM Provisioning| Create Prowisi...

Account Type Change

Adjustment Approvals
Definition Checked Qut

Disconnect Customer

Email NOC When Ticket Create
High Priority Service Interuption

(«««@&««@@@@@@@@)

CostGuard 19.11 4 TFOR ~ |

v From Last Modified

Az To Last Modified

Trigger
v Action
Type [an v
System-Defined
User-Defined r
Trigger —Action Tt

Contact Created

Contact Modified

Customer Created

Customer Modified
Customer Modified

Ticket Created

Port Request Modified
Create Provisioning Command
Customer Modified
Adjustment Created
Warkflow Definition Modified
Customer Modified

Ticket Created

Ticket Created

Incoming Email for Workflow Instance  Message Modified

Handle Contact CPNI Compliance
Handle Contact CPNI Compliance
Send CPNI PIN Notification
Handle Customer CPNI Compliance
Send CPNI PIN Notification

Send Message From Template
Resubmit Billing Order

Make Http Request

Create Workflow

Create Workflow

Send Email

Create Workflow

Create Workflow

Send Email

Send Communications Message

06/28/2016 11:02 AM
06/28/2016 11:02 AM
06/28/2016 11:02 AM
06/28/2016 11:02 AM
06/28/2016 11:02 AM
03/29/2018 2:06 PM
09/09/2012 2:16 PM
10/22/2018 7:59 PM
10/21/2015 1:49 AM
10/13/2017 711 PM
11/18/2015 3:45 PM
07/24/2017 10:22 AM
10/18/2016 3:56 PM
06/09/2016 5:29 PM
04/11/2018 2:27 PM

Last modified by
CCOA

CCoA

CCoA

CCoA

CCoA

CCoA

asul
idi_deployment_user
CCOA

CCOA

CCoA

CCoA

CCoA

CCOA

CCoA

WEB_PRODUCT_MAIN

When you select a system-defined trigger, the trigger form provides a label to indicate this
trigger type. This label is not provided on user-defined triggers.
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Configure Trigger | »er

|System CPNI| Customer Created CPNI PIN Generated Handler

Name*

Description This trigger was gsne.rated by customer care to handle cpni notifications. Please do
not delete or alter this trigger.

Enabled =

® Customer Created % Send CPNI PIN Notification

Filters Parameters

Al v Customer 1D * @[CustomeriD]
of the following:

CPNIPINGenerated ¥ = v True i

DELETE m CANCEL
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DI

4 Managing Service Agreements

A new option in CostGuard Product Management lets you edit or copy and edit service
agreements directly in CostGuard Client without requiring an Adaptive Request (AR). The
following areas can be edited:

o Title

e Acknowledgment (Financial Responsibility)

e Terms and Conditions
This lets you roll out a textually updated service agreement to better align with its associated
Contract without IDI’s assistance. Access to this editor is restricted by a new permission which
must be enabled in the user’s profile. Note: Any maodifications to an existing service agreement
that are not supported by this solution will still require an AR.

4.1

The following permission must be enabled in order to use the new Product Management option
for managing service agreements: Applications > CostGuard Client > Product Management
> Manage Service Agreements.

{&] Permission Profiles (Security#Profiles#Permission Profiles) [ s
i;;li):ntlng Management ~ Name IIDI_ECT
Admin without Journals Description [IDLBCT Profile
Aftributes )
BAE Sales -l OnlineBil A
Basze Template Port Requests
g"m-j Retursns p POS
usiness Suppol :
Business Suppert Management & Product Management
Credt i Browse Tags
Credit Management - Caling Areas
csR e e Discount Categories
CSR Supervizor [+ Exclusive Groups
Customer Management | i i il Global Dialed Digits
Customer Service Management - Guided Assignment Starting Codes
E;;)éilﬁiﬁgmstatus [~ Handset Phone Book Configuration
Forced Journals
Fulfilment
Install Techs e DTTTTET
T - Product Catalog
Online Sales -3 Product Categories
Oniine Store w-J Product Families
Report Management N
Roaming [+ Prometions
Sales [ Rates
Sales Management [#-3 Rating Methods
Sales Supervisor | bbb e SID Administration
Simulate Sign Agreement -] Suppliers
Skip Credit Check R Warranties
Skip Sign Agreement Bl Micrs i o Db L v e
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4.2 MANAGING SERVICE AGREEMENTS VIA PRODUCT MANAGEMENT

Access to managing service agreements is via the Product Management menu in CostGuard
Client.

Applications

Tools  Window  Help

Accounts Receivable Management
BackOffice Management
Clearinghouse Management
Credit Scoring and Deposits
Customer Management
CPNI

Inventory Management

Job Schedule Management
OnlineBill

POS Front Office

POS Back Office

Product Management

Reports

Service Address Management
Tax Management

Treatment Management
Waork Plans

L Eventlog Search

L7 Execution Plan Search

[[l Product Catalog

Phone Book Special Numbers
Handset Phone Book Configuration
Guided Assignment Starting Codes
Promotions

Rates

Rating Methods

Local Calling Areas

Calling Areas
Discount Categories
Product Categories
Product Families
Exclusive Groups

Pricing Plan Groups

Manage Service Agreements

Suppliers

Warranties
Global Dialed Digits
Browse Tags

Installment Plan Profiles

Choosing Product Management > Manage Service Agreements displays a window listing
existing service agreements. Right-click menu options for a selected service agreement let you
edit, make a copy and then edit, or revert back to the original document. You can also filter the
list of displayed service agreements.

(7 Service Agreements IE“EIM
Name | Last Modified Date | User
Default Service Agreement 81972019 idi_vsha
bfier 812/2019 idi_dmei
Copy 91112019 idi_dmei
DM4| Edit | 3112019 idi_dmdi
| Restore Original Document

Showing 5 rows
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421 EDIT

Right-clicking on a service agreement and choosing Edit opens the service agreement in the
text editor. From here you can edit the following areas of the service agreement:

e Title

o Acknowledgment or Financial Responsibility - text only (excluding section title). Note:
This is the text shown on a Signhature Capture Device.

e Terms and Conditions (2nd page of the service agreement) — text only (including the
Page/Section title).

The first time you edit a service agreement, or after using the Restore Original Document
option, the Edit window will not display any text in the Title, Acknowledgements, or Terms and
Conditions sections. The original text for these fields is stored in an HTML template file and
cannot be displayed in the Edit window. Once a service agreement has been edited, the new
text is saved in the database and is used to override the HTML template text. The text saved to
the database is displayed in the editor for subsequent edits.

The text editor supports fonts, page and text breaks. Edited and saved text are immediately
applied to the next generated service agreement when assigned to a Contract. There is no
changel/impact to any service agreements generated before the text changes.

__ Edit Service Agreement EI

Name: IDMCI: Test - Copy of Default Service Agreement|

Title: |Te5t

Acknowledgements:
Test

NEMEEECEEEER

This is a Test ~

SERVICE TERMS AND CONDITIONS

These Service Terms and Conditions serve as the agreement between the subscriber listed
on the Subscriber Enrollment Form ("Subscriber’) ai

1 .}, along with the Privacy Policy, the Internet Terms and
Conditions and other applicable policies and updates are located at www.viaero.com/legal
and apply to service for wireless products, features, applicatinne and canirac nat nthanwise
described herein (collectively, “Senices”), together with th
Senice Plan, the Handset Installment Payment Agreement, the Credit Limit Agreement (as
applicable based on the Subscriber Enrollment Form) and any documents expressly referred
to herein or therein (the “Subscription Agreement”). comprise the complete agreement
between Subscriber and Company and supersede any and all prior agreements and
understandings relating to the subject matter of this Agreement. All of these Terms and
Conditions shall apply to all Services, except as otherwise specifically set forth herein,
including. without limitation, service for a term (subject to a written Agreement in addition to
these Terms and Conditions and in the event of a conflict these Terms and Conditions shall
apply) (*Standard Term”), pre-paid senvice for a specific period of time and level of senvice
("Pre-paid Senice”), and wireless internet. v

<

>
Save and Preview Cancel | Save |
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Save and Preview

The editor lets you preview the changes and then render a PDF when you’re satisfied with
them. Clicking Save and Preview prompts you for an OrderID to test the agreement.

Enter Order #

Enter an order # to test this agreement

The order used for the preview must be a POS Order with a receipt number, and the order must
contain a contract with a service agreement. This is used to build the Service Information
section of the sample agreement. Note: If you use the Save and Preview option and then click
Cancel, the changes are already saved and cancel does not discard those changes. If you don’t
want the changes, you'll have to edit the document again to remove any unwanted changes.

422 COPY
Copying creates a duplicate of the selected service agreement, which can then be edited. On
saving, the system enforces assigning a unique name.

4.2.3 RESTORE ORIGINAL DOCUMENT

This option lets you restore a service agreement that has been edited to its original text. You'll
be prompted to confirm this action before the system actually restores the document. The next
time you choose to edit the restored document, the Edit window will not display any text in Title,
Acknowledgements, or Terms and Conditions sections as previously described.
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5 New Monthly Billing Cutoff Option for No Prorate

Currently, for in-advance no prorate products/packages, if the transaction occurs on the first day
of the next bill period, those products will be included on the previous bill, if the transaction

occurs before billing has run for the previous bill period. This applies to any Product or Package
whose Prorating Type is set to In Advance — No Prorate in the Product Catalog as shown below.

£ New Package =Nl ==
SKU 0 Description I 0

Alias I Alt. Invoice Desc I

Main |Taxes| Notes | Attrmutasl Avanamlrtyl General Le:lgerl Behavmrl Phone Bnukl Web Sales ErnwseTagsI

—Charge and Rules

I one Price Package Choose I
Charge I Cost I
Charge Cycle Monthhy j Wholesale Cost I
Prorating Type  |In Advance -] Charge Tax Class IND Tax Class Assigned ]
# Cycles In-Ady [In Advance Invoice Category I Main -

In Advance - No Refund N,
I computecre In Advance - Forward Disconnect I™ eneral Ledger at Component Leve
[~ Do Not Gredit|in Arrears ] Display Zero Charges on Invoice
" EnableCredit N,D"e [ 15 Basic Servics

L
[ = = Allow Installments
__-_"'—-_____‘_ [

As an alternative, you can now have transactions for these products/packages apply to the bill
period in which they occur, regardless of when billing is run.

This is done via a new setting in Customer Care. The setting is available via MANAGE >
Settings and is called Alternate Billing Cutoff for In Advance — No Prorate Products.

Billi Alternate Billing Cutoff for "In Advance - No Prorate” x
iiing Products

e When this option is enabled, transactions done on the first day of the next period for In
Advance No Prorate products/packages will be included on the bill for that period rather
than the previous one. These products/packages will be invoiced if they are active on the
last day of the bill period, regardless of when billing is run. Also, In Advance No Prorate
products/packages disconnected on the first day of the next bill period will be included
on the bill for the current period.

e When this option is disabled (default), transactions done on the first day of the next
period for In Advance No Prorate products/packages will be included on the previous bill
if the transactions are done before billing has run for the previous bill period.

Notes:

e The setting defaults to disabled. This will result in no impact on billing for In Advance No
Proate products/packages (current functionality is maintained). It is recommended that
you carefully consider all ramifications prior to using the alternate billing cutoff.

e If you do not have access to Customer Care and wish to use this functionality, you may
request that IDI enable it for you via a service request.
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