D]

www.idibilling.com

Core Release
Bulletin

CostGuard Solution
17.3 SP1 Release

Nov 2017



I 7615 Omnitech Place | Victor, NY 14564
A www.idibilling.com

Table of Contents

1 REIEASE SUMIMAIY ...ttt e e e e e e e e e e e e e e e e e et e e e e e eeaeaesaaa e e aeaaes 4

2  Web Applications Dashboard.........ccccoooiiiiiiiiii et 9

3 Audit Log Web APPIHICALION ..o e e e aaana 6
.l PEIMUSSIONS ..o 6
3.2 SEAICNING oo 6

4 Customer Care Web MOUUIE...... oo e e e e e 9
4.1  Payment NOUIFICATIONS .......ccoviiiiiiiiiiiiee e 12
4.2 Audit LOG iN CUSIOMET CaAl€...uuuiiieeiieeiiiiiee e e e e e e e e e e e e e e e e e e e et e e e e eaaaeennes 13
4.3 Warning on Setting Feature’s Billing Status to Not Billing if it has not Final Billed .....15
4.4  Add Service Type Description to Usage and Usage Balance Pages...........ccccccvvveenn. 15
4.5 Default Assigned To to the Current User on a New Follow-Up ..........cccoceeeeeieienninnn, 15

5 Require CVV & Zip for Card Not Present TransSactionNS ...........ooouviiiiiieeeeiiiiiiiii e eeeeeeeeanns 16
L0 S T = 11 | o PP 16
5.2 SUPPOIT NEW SEIINGS ...coeeeeeeeeeeeee e 17

IDI Billing Solutions | Confidential



l 7615 Omnitech Place | Victor, NY 14564
www.idibilling.com

About this Document

IDI's Core Release Bulletins describe new Core functionality introduced with the release through either
Adaptive (AR) or Feature (FR) requests. Core functionality is defined as a capability that is available to all
customers that upgrade to the release, although in some cases additional custom work may be required
to leverage it. This document includes an overview of the new capabilities as well as the required
configuration or setup information. Supporting documentation can be found on E-Support under

Additional training opportunities are also available through IDI University. Please contact your
Account/Project Manager for more information.
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1 Release Summary

The following change orders are of interest to both CostGuard users (IDI customers) and IDI associates.

Functional Area

AR/FR

Description

Audit Log — New
Web Application

AR 7776

New Audit Log web application - lets authorized users search for and view audit
log entries.

Customer Care

FR 2782

CostGuard Dashboard Homepage — With Customer care 17.3 SP1 and higher, a
new Dashboard replaces the original home page. It provides a list of the Tickets,
Follow-Ups and Workflow tasks assigned to the user that is logged in.

FR 2785

Warning on setting a feature to Not Billing when the feature has not been
final billed — Users are presented with a warning message that requires
confirmation when attempting to set a feature to Not Billing and the feature has not
yet been final-billed.

Service Type Indicator on Usage and Usage Balance page drop down menus
— Indicating Service Type in the drop-down menus on these pages facilitates
Service selection when active services having different Service Types have the
same service number.

Default Follow-up Assign To current user — When adding a Follow-Up either
from the Follow-Ups tab in the customer InfoCenter, or on the Follow-ups page,
Assigned To defaults to the current user.

AR 7776

Ability to View Audit Logs directly in Customer Care.

AR 7805

Improved Payment Notifications - Workflow trigger enhancements support
improved notifications in Customer Care for certain E-Pay transactions.

CostGuard Client

AR 7800

Require CVV & Zip for Card Not Present Transactions — By requiring CVV and
Zip Code on credit card card not present transactions, carriers can benefit from
lower bank fees for such transactions.

OnlineBill

AR 7882
AR 7936

Italian Localization - The OnlineBill user interface is presented in Italian using an
updated Localization file. Note: Existing customizations will not be translated
through the localization file. They must be translated manually and then re-entered
through OnlineBill configuration.

French Canadian Localization - The OnlineBill user interface is presented in
French-Canadian using an updated Localization file that replaces the prior file
(AR 7743). Note: Existing customizations will not be translated through the
localization file. They must be translated manually and then re-entered through
OnlineBill configuration.

The following information is intended for IDI associates and may be ignored by IDI customers.

AR/FR

Description

FR 2776 ¢ Maintenance Mode- This lets IDI developers disable jobs and troubleshoot issues, while in
maintenance mode, without the Provisioning Restart Monitor automatically enabling those jobs. For
details refer to the associated Solution Description.
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2 Audit Log Web Application

The Audit Log web application lets authorized users search for and view audit log entries.

2.1

The Audit Log application is delivered with one role and one permission.
e Role: Audit Log User
e Permission: Allow Log On

Users with Allow Log On permission will have the Audit Log icon available to them in the Web Apps
application tray.

Awudit Log

Communications

Customer Care

Document Storage

Inyentory

2.2

Searches are limited to a 30-day range in the Audit Log application. The date range defaults to the last 30
days; however, you can specify a different range within the 30-day limit as needed.

Guard CostGuard 17.2SP1 §, TFOR = | WEB_MNP2_ORDERING_MAIN

Audit Log Search

Object Type v ObjectKey Include Child Objects
User Name Application Operation

From Date® 09/24/2017 12:00 AM 2 O 10/24/2017 1159 PM @ 0

Clear Options

IDI Billing Solutions | Confidential n
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2.2.1 OPTIONAL SEARCH PARAMETERS

In addition to the date range, you may use the following search criteria as needed (not required):

e Object Type: You can select a specific object type - Customer, Feature, Order, or Service - or
leave this field blank to search on all object types.

e Object Key: This field becomes editable when you select a specific object type. Object Key is:
= Account Number when the Object Type = Customer
= Service Number when the Object Type = Service
=  Order ID when the Object Type = Order
» Feature ID (NonUsgSvclID) when the Object Type = Feature
The Object Key is not required. You may use it as needed to search for a specific customer,
service, order or feature.

e Include Child Objects: This check box is only enabled when you select an Object Type of
Customer, Feature or Service. This provides similar functionality to the Event Log Search in
CostGuard Client when you uncheck the Requires Exact Match property on the search.

= If checked when Object Type = Customer, the search returns audit log records for the
customer, as well as the services, features, contacts and other related entries for the
customer.

= |If checked when Object Type = Service, the search returns audit log records for the service,
as well as the features on the service.

= |f checked when Object Type = Feature, the search returns audit log records for the feature,
plus in the case of a package, the records for the items in the package.

Other than Object Type and Dates, the search criteria are not validated, meaning you can enter any
value.

2.2.2 SEARCH RESULTS

Results are displayed in a grid. Options to view related entries and view audit log details for a specific
entry are provided at the far right.
e Related Audit Logs: &

e Audit Log Details: €

Audit Log Search

Object Type v Object Key Include Child Objects

User Name Application Operation

(i i 09/24/2017 12:00 AM w0 o=ty 10/24/2017 11:59 PM =0

Clear Options

Entry Date v User Name Message Object Type Object Key Application Operation
10/24/2017 3:14 PM idi_asul Session started for UserID: 809 SetConfigData QACGAPPSYRO1_CostGuardServer QACGAPPSYRO1_CostGuardServer
10/24/2017 3:08 PM idi_ssim ScheduledlobHistory 11474883 Inserted ScheduledJobHisto... 11474883 QACGAPPSVRO1_ObjectEngine QACGAPPSVRO1_ObjectEngine
10/24/2017 305 PM idi_asul Session ID: 11086270 has been terminated SetConfigata QACGAPPSYRO1_CostGuardServer QACGAPPSYRO1_CostGuardServer
10/24/2017 3:03 PM di_asul Session started for UseriD: 809 SetConfigata QACGAPPSYRO1_CostGuardServer
10/24/2017 2:57 PM idi o TS — igafigDats o ver
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2.2.2.1 Related Entries

Clicking the Related Audit Log icon displays all entries for the event tree (all audit log records with the
same value in the TreeNodelD field) of the record selected. The audit log for which you chose to display
related entries is displayed in bold. You can return to the original search results by clicking the Return to
Search Results link.

Audit Log Search

Retum te Sea .
Entry Date + User Name Mesiage Object Type Dbject Key Application Dyperation

SFRGI0NT 4:29 PM asul AddressValidation 1... AddressValidation 1806452 Customer WebService  ModifyCustomer

SR2NT 420 PM asul : tionTaal...  AddressValidationT... 2812504 WebSenice  ModifyCustomer
Q292017 420 PM asul it Contact TEE4E v A mvice  ModifyCustomer
Q/202017 429 PM agul Contact (Unkmown Ke... Customer QEESSY Customer WebSenace ModifCustomer

2.2.2.2 Audit Log Details

Clicking the Audit Log Details icon displays the Audit Details dialog. From here you can
scroll through entries using the arrows at the upper right and left of the dialog.

Audit Log Details

«p)

Audit Log ID 471079866 Entry Date 9/27/2017 12:37 PM
User Name asu Environment WEB_MMNP2_ORDERING...
Node Type Update Log Level High
Object ID 1443380 Object Key 2105510
Application Customer WebService
Operation MedifyCustomer
Object Type Customer
Log Data
{
Phonel:
“5 7] 3" 5 3 ‘"
Email1:
“alin® st @gdig.gov™ --> **

AddressValidationID:
"1806437" --> "0"

2.2.3 AUDIT LOG MANAGEMENT WEB SERVICE

An AuditLogManagement RESTful web service is available. Documentation for the new
AuditLogManagement web service is provided under Developer Tools > Web APl Documentation in the

IDI Knowledge Center.
IDI Billing Solutions | Confidential n
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3 Customer Care Web Module
3.1

With Customer Care version 17.3 SP1 and higher, a new Dashboard page replaces the home page in
previous releases of CostGuard.

Old Home Page:
& &

e e
P

b

Tl

o
»

New Home Page:

Guard CostGuard 1735P1 § sapprover ~ | WEB_MNP2_ORDERING_MAIN

Good Evening, Stella Manager

My Work

& ALL ASSIGNED W TICKETS (2) ™ FOLLOW-UPS (3}

Description Status Date A

% Online bill showing previous invoice Open Action Required 5 months age
™ Credit Card/Payment lssue In Progress Follow-Up 16 days aga
W Acct Spending Limit Decrease Mot Started Follow-Up 13 days ago
W Credit Score Mot Started Follow-Up 9 days ago
%  Support Request for Account: 1759658 Open Commit in 11 days

Access to the Dashboard is via the CostGuard link available on all web pages.

Agcount Search)

- Enter an Account Number, Customer Name, or Service Number

Bookmarked Accounts Recent Accor

e

The new dashboard provides a list of the Tickets, Follow-Ups and Workflow tasks assigned to the user

that is logged in. The information is available either on a summary tab (All Assigned), or on a separate tab
by work item type.
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All Assigned Tab

This tab contains a list of all tickets, follow-ups and workflow tasks assigned to the user in order by date,
with the oldest item first.

The icon in the left-most column indicates the type of work item:

e ® _ Ticket
i~

. - Follow-up

° @ - Workflow task

You can click on the row to open the work item in a new tab. Note that the grid headers cannot be clicked
for sorting.

Tickets Tab

The tickets tab provides a list of tickets assigned to the user. The grid provides additional details for each
ticket, sort capability (on all columns except ‘Name’), and a preview option:

My Work
& ALL ASSHGMED % TICKETS (%) W FOLLOAW-UPS [3) = WORKFLOW TASKS (1)
Priosity Ticheet Mame Title Type ~ Status Opened

- m 1122396 Ance By Suppart Reguest far Aec. Feadhack Cipeen 22 days ago

& Awork arcurd.. | 1122314 D Sarah M Ge Online bill showing previ.  Onlines Open 5 months ago O
W Ticket 1122314 wock arvund b peaked
Operstd 5 months ago (& Action Dale 5 moeiths o
By sl
Title Onling bill showing previous invoice
Description Orilarie balll showing previcus iviece
Customer Dr. Sarah I Ge
Status Open Type CwnlineBill
Assigned To SApprOver Facilitator

Clicking on the Ticket number opens the ticket in a new tab.

IDI Billing Solutions | Confidential
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Follow-ups Tab
The follow-ups tab provides a list of follow-ups assigned to the user.
My Work
& ALL ASSIG w HETS (2 ™ FOLLOW-LIPS [2) WORKFLOW TASKS {1
Fellow-Up  Type Follow-Up Date »  Status Aggount Number Cuntomer Mame Created By Create Date
ik 12385 Anct Spanding Limit 16 days a0 Mt Started Cietsarah F asul 14 days a0
1122806 Credit Score n 2 days In Frogress 1754 Anne Pe asul 21 days ago

e Anicon will be present in the left-most column if the follow-up is overdue.
e Clicking on the Follow-up number opens the follow-up in a new tab.
Workflow Tasks Tab

The Workflow tasks tab provides a list of workflow tasks that are assigned to the user that are in in-
progress, in error, or on hold.

My Work
& ALL ASSIGNED W TICKETS (2) ™ FOLLOW-UPS (2) El WORKFLOW TASKS (1)
Due Date ~ Task Name Step Name Workflow Name Status Group Start Date
in 2 days Approve Adjustment Manual Approval of Adjust...  Approve Adjustment 29518...  In Progress Adjustment Appro... 35 minutes ago

Clicking on the task name opens the workflow task in a new tab.

IDI Billing Solutions | Confidential
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3.2

Workflow trigger enhancements support improved notifications in Customer Care for certain E-Pay
transactions.

e The existing Payment Created trigger now provides the E-Pay transaction ID.

e Anew trigger Payment Provider Transaction Error is invoked on certain E-Pay transaction
failures.

Note: One Time E-Pay transactions made in CostGuard client, where the user selects Process
immediately will not invoke the Payment Created or Payment Provider Transaction Error triggers.

3.2.1 PAYMENT CREATED TRIGGER

This trigger has a new field PaymentAccountTransactionlD. This is the unique identifier of the E-Pay
transaction (when the payment is an E-Pay transaction). The Payment Created trigger is invoked for
payments created by the following:

e E-Pay scheduled job

e Payment Import background process

¢ Import CostGuard Payment (Batch Files)

e ChargeAccount operation in Balance webservice

3.2.2 PAYMENT PROVIDER TRANSACTION ERROR TRIGGER

This new trigger captures E-Pay transaction errors. It contains the following information:
e Amount
e AccountNumber
e CustomerName
e CustomerID
e DeclinedAVSCode
¢ DeclinedReasonCode
e ErrorCode
e ErrorString
e EpayAccountID
e EpayTransactionID
e ProcessDate
e ProviderTransactionID
e TransactionSource
e TransactionStatus
e TransactionType

The Payment Provider Transaction Error trigger is invoked for:

o afailed call to the payment gateway from the ChargeAccount operation in Balance webservice.
e each failed transaction (expired and other declines) when the E-Pay scheduled job runs.

IDI Billing Solutions | Confidential
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3.3

In Customer Care, you can display audit log entries for a customer (Customer Summary page), service or
feature (Services and Features page or Service Details page). No special permissions are needed for
viewing Audit Logs in Customer Care. Entries are pre-filtered for the object being viewed.

There is no date range limit; all entries will be returned.

To view the Audit Log, click the associated icon.

™ NEW ORDER CONTACT SUPPORT

& Anne Pl w
Account 1754
ACCOUNT TYPE BILL CYCLE ACCOUNT MANAGER >
Residential Cycle3 A Mike Holleran & %@
Contacts + Billing YU 5z ) W o =
Anne Ped. Q. Current Past Due © Total
— (145.19) 0.00 (145.19) Customer Alerts + NEW

Primary Customer Contact
Last Invoice B -

Total charges of 0.00

s

Te Inc. LLC =
@ 101 On December 15, 2016 for 260,54
FAIR 1939 Last Payment System Notifications
UsA b 017 for 00
Mep 1t 7 On Octaber 5, 2017 for 002 P Orders: 3 open, 0 errored
& asulzl fing.com Unbilled Usage

" Billing Orders: 1 open, 0 error

s Follow-Ups: 12 open {11 are overdue)

I CPNI Information,

The audit log entries are opened in a new tab; however, you will still be in the Customer Care module.
The audit log entries for child object will not be displayed by default; however, you have the option to
include them Search/filter parameters are available to refine the results. Options to view related entries
and view audit log details for a specific entry are provided at the far right.

e Related Audit Logs:
e Audit Log Details: o

5

=
o 175995 | Anne Pe X / & 175965 Anne Pe X
: ,’
= ALl o
n -
Guard CostGuard 17.3 SP1 1 TFOR ~ | WEB_MNP2_ORDERING_MAIN
7 NEW ORDER CONTACT SUPPORT
& Anne P w
Account 1753
Customer Audit Log
User Name From Date =0 To Date =0
Incdlude Child Objects -
Clear Options
Entry Date v User Name Message Object Type Object Key Application Operation
09/29/2017 226 PM ssul Customer 175 Updsted Customer 7501 Customer WebSenice ModifyCustamer
09/27/2017 12:27 PM asul Customer 175 Updated Customer 17594 Customer WebService ModifyCustomer
092772017 1224PM  asul Customer 754+ Updated Customer 7301 Customer WebSenice ModifyCustomer
09/27/2017 12:22 PM asul Customer 175 Updated Customer 1759 Customer WebService ModifyCustomer
09/14/2017 5115 PM asul Customer 1754+ Updated Customer 7301 Customer WebSenice ModifyCustomer
09/14/2017 5:15 PM asul Casiomer 170 Aadaicd Customer 1759 Customer WebService ModifyCustomer
Customer WebService ModifyCustomer
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3.3.1 RELATED ENTRIES

Viewing the related audit log entries will display all entries for the event tree (all audit log records with
the same value in the TreeNodelD field) of the record selected. The audit log for which you chose to
display related entries is displayed in bold. You can return to the original search results by clicking the
Return to Search Results link or view details by clicking the details icon at the far right.

& Anne P o
Account 1759

Customer Audit Log

You are viewing related audit logs.

Entry Date v User Name Message Object Type Object Key Application Operation
09/27/2017 12:27 PM asul AddressValidation 1806434 Inserted AddressValidation 1806434 Customer WebService ModifyCustomer
09/27/2017 12:27 PM asul onink 2912764 In... on... 2912784 Customer WebService ModifyCustomer @
09/27/2017 12:27 PM asul AddressValidation 1806435 Inserted AddressValidation 1806435 Customer WebService ModifyCustomer
09/27/2017 12:27 PM asul i isdictionLink 2012783 In... ionT... 3912785 Customer WebService ModifyCustomer
09/27/2017 12:27 Pt L Zocooted 393672 Customer WebService MaodifyCustomer

e—— stamer WebService ModifyCustors

3.3.2 AUDIT LOG DETAILS

Clicking the Audit Log Details icon displays the Audit Details dialog. From here you can
scroll through entries using the arrows at the upper right and left of the dialog.

Audit Log Details

« »
Audit Log ID 471079019 Entry Date 9/19/2017 8:57 AM
User Name asul Environment 'WEB_MNP2_ORDERING...
Node Type Update Log Level High
Object ID 80042899 Object Key 433 7
Application Customer WebService
Operation MadifyFeature
Object Type Service
Log Data

{

EndDate:

" --» "0/19/2017 12:00:00 AM*

LastModified:
"12/8/2011 3:31:38 PM" --> "9/19/2017 8:57:17 AM"

UserlD:
"OMLN® --> "asul”

IDI Billing Solutions | Confidential



I 7615 Omnitech Place | Victor, NY 14564
www.idibilling.com

3.4

Customer Care displays a warning and requires confirmation prior to setting the Billing Status of a feature
that has not yet been final-billed to Not Billing.

Billing Inactive

This feature has not had a final invoice. Setting it to ‘Billling Inactive” may result in lost charges. Are you sure you

would like to continue?

3.5

Indicating Service Type in the Service drop down menus on the Usage and Usage Balance pages
facilitates selecting from active Services with the same Service Number and different Service Types.

Usage Balance:

= NEW ORDER % CONTACT SUPPORT

.
b3

Usage Balance

Bill Period October 15, 2016 - November 15,2016 v| | Web Browsing - 0 Units Available
Service 3 17 (obile Service) SUMMARY DETAIL

Category utilization for 43 7(Mobile Service)

‘Web Browsing Used Overage Overage Charge
Total 8388608 Units 237612 o 0.0000
Used 2164401 Units
™ NEW ORDER CONTACT SUPPORT
& Anne Pe A
Account 175¢
Usage
Bill Period October 15, 2016 - November 15,2016 M View Usage Details &

Service Number 43 47{Mobile Service) - Usage Type Al -
Show non-discounted only |:|

Date ~ Service Number Dir Other Number Description Primary Usage Type Units Charges
32 10/15/2016 1102 AM 43 47 In 90421 SMS Incoming SMS Message 1 0.0000
32 10/15/2016 1149 AM 43 47 Out 4G DATA High Speed Data (EV-DO) 411M8 0.0000
RV 4G DATA High Speed Data (EV-DO) 55.00 KB 0.0000

PENENEY

3.6

When adding a Follow-Up either from the Follow-Ups tab in the customer InfoCenter, or on the Follow-

ups page, Assigned To defaults to the current user.
IDI Billing Solutions | Confidential
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4 Require CVV & Zip for Card Not Present
Transactions

By requiring CVV and Zip Code on credit card card not present transactions, carriers can benefit from
lower bank fees for such transactions. This new functionality ensures all card-not-present transactions
adhere to the existing Require CVV settings in Admin Console and register policy. It also adds and
enforces a new setting for Require Zip Code. This includes OnlineBill enforcement of the new settings on
creating a new account.

4.1
4.1.1 ADMIN CONSOLE - REQUIRE ZIP CODE

The Require Zip Code setting for E-Pay transactions is available via Admin Console Business Rules
under Local Services > CostGuard Service >server > Customer Management Settings > Epay. Since this
setting is not available to CostGuard users, carriers will need to submit a Service Request to have it set
by IDI. The existing setting for Require CVV is in same location in Admin and can be confirmed/enabled
via the same Service Request.

dministration Console

File Tools ‘Window

-] Attributes
EI{:I Busineszs Rules
{:I Event Log
{:I Backoffice Settings
EI{:I Local Services
EI{:I CostGuardService
E% GACGAPPSWROG_CostGuardServer
{:I Accounts Receivable Managemel
Achvance Pay
Customer Account Settings
{:I Customer Management Setting:
Ca Catalog kem Dizplay
O5G ViewPlus
Custam VWeb Browser
Customer Search

roed Journal Entries

I[=] E

B E-Pay (Business Rules#Local Services#CostGuardService#QACGAPPSYR...

Dizplay Approved Debit Transaction r
Require &Approved Debit Transaction r
Credit Transaction Offset Adjustment Default r
Debit Transaction Offset Adjustment Default r
Biypass E-Check Transaction Processing r
Allowy only known 482 Routing Mumbers r
Display Cv' Code Fisld v

Reguire CWY Code v
Require Zip Code v
Require Yerification Fields for Bank Account r
Maximum Threads for PCl Payment Gatewsay Is

Tranzaction Processing Job

IDI Billing Solutions | Confidential



I 7615 Omnitech Place | Victor, NY 14564
www.idibilling.com

4.1.2 REGISTER POLICY - REQUIRE ZIP CODE

The Require Zip Code setting for POS transactions is available via the Register Policy form in CostGuard
Client > POS >Backoffice. This setting must be enabled in any location that may complete a card not
present transaction.

" Inherit the register policy from Glokal

& Owerride the register policy

"Main | Refund /Cash Back  Tender |

—Tender Types Accepted

Order I Tender Type I Allovy Sale I Allow Return | Allowe Bill Payment I Require Court | Payment Gatewsy I

1 BTA b b M M 1 |

A

Credit Cards Accepted —————————— | [ %oice Referral Authorization

vl American Express [V Al oice Referral Suthorization

[ Diners Club Custom Voice Authorization Instructi

¥l Discaover uztom Yoice arization Instructions

[ Jce

[w] Mastercard

[w] “iza
¥ Display CW% Code Field Il Prompt for BT & Reference Mumber

v Require CV Code v Require Zip Code

# Save | Apply | Cancd

4.2

421 CG CLIENT

The Require Zip Code setting applies to both credit and bank E-Pay accounts. The Require CVV setting
applies to credit accounts only. When the Require Zip Code setting is enabled, If you attempt to create an
E-Pay account without a zip code you'll receive the following error: A zip code is required for the E-Pay
account.

The following error is displayed when making one time charge/credit on accounts missing a zip code: The
selected E-Pay account does not have a zip code. Please edit the account to add the required zip code,
then try again. This error will prevent access to the charge/credit dialog.

422 POS

A onetime charge or selecting an E-Pay account will adhere to the Require CVV and Zip Code register
policy setting. When these settings are enabled and the zip code is not filled in, the following error is
displayed: Zip Code is a required field. This is similar to the existing functionality and error for the Require
CVV setting.

In POS, when selecting an existing E-Pay account, entry of CVV is required per the existing CVV setting.

IDI Billing Solutions | Confidential
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4.2.3 ONLINEBILL SUPPORT OF NEW SETTINGS

OnlineBill already required Zip Code as part of Make Payment; however, it did not require Zip Code for
create E-Pay account. Zip Code is now required for the billing contact when it's set in register settings.

Note: Requirement of the CVV field is controlled via the payment gateway and may not adhere to the
Require CVV setting.

hake a Payment

Enter payment amount: Billing Information * Required Field
i i
The total amount due by 12/27/2012 is $68.11. ( Bill To * Create New Contact... ﬂ
Your current balance is $1,017.06. (j
Contact Type E-Pay Contact ﬂ
Choose a pavment method:
Wiy Creali @l ﬂ First / Last Name * 2 ‘
Payment account information will be collected on the next page. Company ‘ |
[w] 1 agree to the Payment Terms & Conditions Street 1 ‘2 |
[] save payment account information (j
Street 2 ‘ |
City * 2 |
State * Please Select... ﬂ
Zip*
Error
One or more required fields are not filled in correctly. Please check
your inputs and try again.
OK

Also, an Info button has been added to the Billing Information section. The Info button will remind users to
enter the billing information that is associated with the selected payment method.

Billing Information { * Required Field

e Please enter the Billng [nformation that & associated

Contaq vith sy
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